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Session Outline

● Why Digital Skills?
● Learner -centered Approach
● Tools for identifying digital skills
● Tools for building digital skills
● Coming soon!



Scenario 1: What digital skills?

What digital skills 
do you see at play? 

https://docs.google.com/file/d/1itgvCteZltaTeT_u3oKwkTEN-pj4BfKt/preview


Scenario 2: What digital skills?

http://www.youtube.com/watch?v=e2UqI0Dmi6Q


Our Goal…

DIGITAL…
SKILLS

LITERACY
RESILIENCE

To help all individuals 
develop the 
proficiency, 
understanding, and 
mindsets needed to be 
digitally resilient 
users of technology.



DIGITAL SKILLS

“Digital skills are defined as a range of abilities to use digital 
devices, communication applications, and networks to 
access and manage information.”  ~ UNESCO, 2018



DIGITAL LITERACY  

Digital literacy is the ability to use the 
information and communication 
technologies to find,  evaluate, 
organize (curate),  create, and  
communicate information,  requiring 
both cognitive and technical skills.

~ American Library Association (ALA)

What social 
media platform 
should I post to? 

Should I post 
this at all?

Where do I save?



DIGITAL RESILIENCE 

“...having the awareness, skills, agility, 
and confidence to be empowered users of 
new technologies and adapt to changing 
digital skill demands. Digital resilience 
improves the capacity to problem-solve 
and upskill, navigate digital 
transformations, and be active 
participants in society and the economy.” 

~ Digital US Coalition

Life

Education

Career

? ? ?



The BRIDGES Toolkit: The Framework



● Based on the Digital skill sets 
for diverse users study

● Comparison framework 
developed based on existing 
curricula (e.g., GCFLearnFree), 
frameworks (e.g, ISTE), and 
assessments (e.g., Northstar)

75 Skills Organized 
Across 10 Domains

● Gateway Skills
● Mobile
● Device Ownership
● Privacy & Security

● Communication
● Creation
● Workplace & Productivity

● Information Skills
● Lifelong Learning
● Online Life

https://digital.lib.washington.edu/researchworks/items/dc234d9b-b26a-4223-ae0a-17a49d855998
https://digital.lib.washington.edu/researchworks/items/dc234d9b-b26a-4223-ae0a-17a49d855998


🔍Letʼs go to  DigitalSkillsLibrary.org/BRIDGES



💡Activity: Identify the BRIDGES Skills

Scenario 1 Scenario 2



Resources to Support Meaningful Skill Development

Skills Definitions
Identification of the skills 

needed to support 
individualsʼ goals and needs

Relevant Examples
Tangible exemplars of tasks 

and language needed to 
demonstrate proficiency

Supporting Resources
Comprehensive resources 

and tools to support digital 
skills development



BRIDGES Digital Resilience Toolkit

1⃣ Skills and Relevant Examples
2⃣ Checklists for Self-Assessment & Goal-Setting
3⃣ Connect Skill Development to Assessment
4⃣ Digital Skills Library 
5⃣ Digital Skills Glossary
6⃣ Skill Integration: EdTech Integration Strategy Toolkit
7⃣ SkillBlox: Build Integrated Digital Skill Lessons



Starting with the User in Mind

21CLEO Final Report

https://edtech.worlded.org/21cleo-report/


Identify Digital Skills



bit.ly/CGbridges
Session Padlet!



Provide tangible examples that can 
form the basis of task-based 
assessment / skill application

1⃣ Skills and Relevant Examples



Learner 1: Ferhana 

Ferhana is an Afghan refugee 
who is comfortable using her 
mobile device but has never 
used a computer. She wants to 
learn how to use a computer  so 
she can begin exploring local 
community services. 



Learner 2: Alejandro

Alejandro, a U.S. citizen from 
Mexico, has been looking for a 
part-time job but has been told 
repeatedly he has to apply online.



Learner 3: Akeisha

Akeisha has enrolled in the 
schoolʼs hyflex GED program. In 
the program, students have the 
option to attend classes remotely 
via Zoom, and students are 
expected to submit assignments 
via the schoolʼs learning 
management system (LMS).



🧭Small Group Activity

1. Organize into small groups
2. Read the learner profiles
3. Select a skill you feel is critical 

for that learner from your 
assigned domain. 

4. Write at least one “I can…” 
statement for one of the 
learners based on your 
selected skill. Link to Handout

https://docs.google.com/document/d/1jclrhtrPDHLTk4G9FxpvAe2vw0zUWhM-JpPJuKCbQRY/edit?usp=sharing


Terminology and Tools for Building Skills

Vocabulary Tools



Link to 
Checklists

 2⃣ Checklists for Self-Assessment & Goal-Setting

Self-AssessmentsGoal-setting Based on Diverse User Types

https://docs.google.com/spreadsheets/d/1xh39lnKk_ad8kY8ZlekM_49v4Yqe_-fLK1G02TqQnQs/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1xh39lnKk_ad8kY8ZlekM_49v4Yqe_-fLK1G02TqQnQs/edit?usp=sharing


3⃣ Connect Skill Development to Assessment

Northstar Score Report BRIDGES Crosswalk



Build Digital Skills



> 1,800 activities to support digital skills instruction

Skill: CO.4 Post on Social Media

4⃣ Digital Skills Library

https://digitalskillslibrary.org/


Resources to Support a Wide Range of Contexts

Offline Resources

Link to one-pager

Multilingual Video Resources

English Spanish

Karen

Swahili

Haitian CreoleDari/Farsi

https://drive.google.com/file/d/1VUU_uvfZBhxesQmC562Qg0ft7wBy63LW/view?usp=sharing
https://drive.google.com/file/d/1VUU_uvfZBhxesQmC562Qg0ft7wBy63LW/view?usp=sharing


● Over 350 terms and counting
● Slides can be used as-is or 

adapted to suit needs
● Over 40 activity ideas for 

building digital resilience
● All resources offered flexibly 

to maximize reusability

5⃣ Digital Skills Glossary

Link to Digital Skills Glossary

https://digitalskillslibrary.org/glossary


Building Digital Resilience through Language

👀 Build Visual Recognition

💬 Build Language 

📂 Recognize Common Features + 
        Functions

🧭 Understand Use Across Contexts

🧪 Experiment with New Tools



6⃣Skill Integration: EdTech Integration Strategy Toolkit

By RoutineBy Tool By Digital Skill(s)



● Integrate digital skills with 
financial + health literacy, 
civics, and workforce 
preparation

● Share, copy, and adapt 
SkillBlox created by others

7⃣ SkillBlox: Build Integrated Digital Skill Lessons



Sample Digital Skills Lessons on SkillBlox

📊 Microsoft Excel: Inserting Charts

📊 Google Sheets: Create Simple Formulas

🔎🎥Solve Problems Using YouTube

👆 Scrolling on Social Media

💬󰔞Posting on Social Media 

📅Layout with Tables in MS Word

http://www.skillblox.org/skillblox/CN69TU
http://www.skillblox.org/skillblox/SNBNEO
http://www.skillblox.org/skillblox/B2O68V
http://www.skillblox.org/skillblox/B2O68V
https://www.skillblox.org/skillblox/VYNZU4
http://www.skillblox.org/skillblox/F2YJYX
http://www.skillblox.org/skillblox/F2YJYX
http://www.skillblox.org/skillblox/R7FUYV


Coming soon to BRIDGES…



Taking Action
What practitioners 
and programs can 
do to be inclusive 

when teaching 

Awareness
What practitioners 

should know before 
teaching 

Context
Why the skills are 
needed for digital 

equity

Inclusive Practices for Each Domain



Guidance for teachers to build digital skill instruction into 
their regular practice

🧩 Consider Learner Factors

🎯 Select Digital Skills

🔁 Choose an Approach

➕ Put it all together!

⭐Map Your Action Plan ⭐

EdTech Integration Action Plan



Navigate the Toolkit Interactively

Quickly explore the 
toolkit to get to 
relevant content and 
resources. 

Effective digital communication requires having awareness of the breadth of available tools, along with understanding of 
appropriate use and application within different contexts. Digital communication occurs via email, messaging, and social 
media tools, as well as workplace collaboration and project management tools that include built-in communication features. 

Exchanging information with others on digital platforms using various 
strategies to collaborate, share, and communicate.

Guiding Questions
● Do I understand the needs of my target audience?
● Am I able to adapt my message and communication strategy 

appropriately for my audience and context?
● Can I use a variety of digital technologies (devices and platforms) to 

interact and share information with others?
● Can I share digital content across multiple devices, restricting 

access as appropriate?



I can create a shared photo 
folder for friends and family, 
allowing them to see and 
contribute photos.

I can tag a coworker in a 
comment on a collaborative 
document to suggest a 
change in wording.

I can use a cloud-based file 
storage system to share 
material with study group 
members.

I can create a slide 
presentation file and share it 
with students so they can 
each create a slide about 
themselves.



EdTech Routines Organized by Skills

● Find relevant, 
repeatable edtech- 
based routines and 
activity templates, 
organized by domain

● Directly share 
routines with other 
instructors





World-Education CrowdED Learning

crowdedlearning.orgworlded.org

  Stay in Touch!!! rachel_riggs@worlded.org

https://www.linkedin.com/company/world-education/mycompany/
https://www.linkedin.com/company/25016836/admin/
https://www.crowdedlearning.org/contact
https://worlded.org/

