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Rank your familiarity with the following terms...

Ist digital literacy

2nd digital skills

3rd digital equity

4th

digital divide

oth

digital resilience
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My Mission

“Al won’t
replace you but
somebody who
_knows how to

- use it will.”



In a word or short phrase,

What is your mission for adult education in Wisconsin?

212 responses

helping adults help kids

making a difference meet the educational goal

connection : : create opportunities

reduce-recidivism
share knowledge justice

economic mobility

build people up

life long learning

inspire learning

SUpPOrive emviro nment

Encourage engagement dignity reach new heights

language skills economic advancement
life sustaining wages

reduce recidivism in doc empower credential _
seeing people thrive happy people happy family m infuse language culture
. - ;
change il b comm ur"'t'y' positive life change reentry support o .
E. spark interest to learn

waotch them grow

acceptance
supportive

personal growth

imiprove comimunity

reach goals

g forward Change Ilves self-fulfillment

self-sufficiency

)
T reduce recidivism :I m lmF*ElCt Gccess Suppﬂr attainment re-entry
= E transformation future changing lives purpose  education
E E £ level the playing field '
5 g 2 E transition to college
> o o d 1] U g
o £ hope for better life ™ 3 literacy for all freedom
0L = . | - s : ¥
E o givehope 0w+ generational impact
; % employmenit E m W E v C e eqUIt student success empathy
= ; [ H @ mation confidence improving lives
employment-ready course change g E - E - A B RS
_ "~ £0:s5% @0 mdependence i

flexible education Q.. s Q O , r_"ﬂl'“'f‘: 5 & §

&  self-determination E e c uplifting o _..: E % f“m_'l}' R £ % O

E Nt E & .. O ) N =5 £ g ﬁ improve futures £ é g

s R - sustaining - = : :
@ m = o 2 g 'R 2 job security R 3
perseverance = T  living woges £ Q
LY O i nvciful siccess
professional success driven attain goals familysustainingwages
transform individuals generational wealth : improve lives student focused
help accomplish dreams change lifes reach every student



Our Journey

Where we

A path
forward

’-—-—-_

On the
horizon
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Where we are
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Meeting the digital skills demand

92% [1in 3

of jobs adult workers

require digital or lack the digital skills
“likely digital” skills | necessary

Closing the Digital Skill Divide - National Skills Coalition


https://nationalskillscoalition.org/resource/publications/closing-the-digital-skill-divide/
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The digital skills demand in Wisconsin

89%

@ Manufacturing
Agriculture,
Forestry, Fishing,
Accomodatlon.
and Food Services

and Hunting
Closing the Digital Skill Divide - National Skills Coalition, Wisconsin Fact Sheet

of jobs

require digital or
“likely digital” skills



https://nationalskillscoalition.org/wp-content/uploads/2024/06/Wisconsin-Digital-Divide-Fact-Sheet-Final.pdf

Connecting learners to opportunity




ke

$1,000,000,000+

will flow through Wisconsin as a result of the Digital
Equity Act and Broadband Equity, Access, and
Deployment program



Your work forms the “bigger picture” for WI.

ke

oPsc & wisdhn

Wisconsin
" Digital Equity Plan

2023

80 cost of service

lacking lacking
70 bro?xdb.a.nd neccesary adequate
60 availability skill device

Figure 11 Those engaged were asked what prevents covered populations (or the groups they

engage) from using the internet the way they want to
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Higher Education

Arkansas Digital Skills and Opportunity Plan Approved by NTIA

University of Wisconsin Syste

Wisconsin Technical College System,

and private institutions of high
provide low-cost devices, basic digital literacy, and a wide variety of
access to software, skills and education related to growing digital

opportunities for Wisconsin residents.

LLA L V,D,
LB, M, R



https://broadband.arkansas.gov/arkansas-digital-skills-and-opportunity-plan-approved-by-ntia/
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It’s more than skills and jobs...

Financial
Participants

\; .‘ A -
Community - s/ M Digital
v Q x ~ N < S 2 o o
Members - N Citizens

Employees and | 8 Patients and
Entrepreneurs _ - - Caregivers
Lifelong Family
Learners e Members
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the aWareness,
Wea “ skills, agility, and

need confidence necessary

to be empowered users of
o ® 5 .
d Iglta l new technologies, actively
participate in society, and
adapt to the labor market’s

o o
TESI llenCEo ever-changing demands

Digital Resilience in the American Workforce



https://edtech.worlded.org/digital-resilience-in-the-american-workforce/

Which element of digital resilience do you need the most help with?

agi

o%e

=

sKills

23
confidence




A path forward
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What can we learn from the past? R
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Lesson 1: Access isn’t enough

/4 ;\
;,l - lg\o




2@ Engaging all learners in a HyFlex Class | L HyFlex Guide in EdTech Books



https://youtu.be/KiYwyOI6kzs?si=0aXycn55SRcE2fGF
https://edtechbooks.org/hyflex_guide

Lesson 3: Goals before tools

EXTEND
Creates a bridge
between school and Instructional
everyday life Strategies

experiences

The Triple E

Framework
By Liz Kolb ENGAGE

ke

ENHANCE

Offers scaffolding or
other supports that
aid students in
developing a more
sophisticated
understanding

Increases active social learning,
promotes time-on-task


http://tripleeframework.weebly.com/
http://tripleeframework.weebly.com/

: : ke
Lesson 4: Instructional routines = assets

P. v OSaved me © O @@iﬁo\nn

\,3’: T
, o
& o
-
When an instructional routine like learners develop awareness, skills,

annotating a text turns digital... agility, and confidence.
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Lesson 5: Existing devices and practices = assets

b ¥




SETTING INTENTIONS

When you leave Common Ground, what will you have learned or accomplished?

New ways to engage New insights New ways to do things, Where to shift priorities
and support students and do things we do not to
do now.
Confidence Incorporate at least one Effficiency The state direction for
new idea or tool in my 5.09

class this semester.



SETTING INTENTIONS

When you leave Common Ground, what will you have learned or accomplished?

Connections

New ideas

Use new knowledge
and skills in the
classroom

Networking, knowledge
to help my students
achieve greater
duccess

Build awarenss of the
big picture of my new
adult ed career.

Connection with others
across WTCS

Best practices for
success

| would like to connect with
individuals from different
institutions and their ELL
program strategies and
engagement techniques.

(10
sy

@



SETTING INTENTIONS

When you leave Common Ground, what will you have learned or accomplished?

The growth through the
challenges of C19

Network with
colleagues

New tolls to be an
effective educator

Confidence

How to actually use
technology in a prison
classroom where they
cannot have access to the
Internet.

Learn more about
innovations and
opportunities for
partnership

Connected with
colleagues to learn
more ways to serve
students

New ideas to use in my
classroom



SETTING INTENTIONS

When you leave Common Ground, what will you have learned or accomplished?

Greater understanding Networking with others How to empower New and innovative
of digital literacy for our in this learning students. ideas from colleagues
students community! across the state
Understand the 5.09 To be rejuvenated to finish Have a greater Best practices to help
program from the state the semester strong and to understanding of how the better serve students.
level and colleagues gain new skills or resources 5.09 curriculum can be

along the way. delivered.

6



SETTING INTENTIONS

When you leave Common Ground, what will you have learned or accomplished?

Flexible and creative
solutions to guide moving
forward for all as a team
while positively impacting
each other.

how to work with other
programs to support my
learners in the ways they
heed

Building connections,
sharing and learning
new ideas

| will observe new
updates to GED/HSED
state standards.

New ways to help students More opportunities for

feel successful in their our students to succeed
academic journey

Resources and Connecting
techniques to improve
ELL classes



SETTING INTENTIONS

When you leave Common Ground, what will you have learned or accomplished?

Clearer direction on how to
best help my students
achieve their goals.

Hoping to know more
about Al

Hopefully something good
z | hope to be more
confident in my position

Sharing and learning
new information

Deeper understanding of
working with justice
involved students and the
resources/programs
available to them.

Alternate strategies that
other WTCS schools are
leveraging to support
students, with success, and
what initiatives are being
supported by grants

More knowledge of the
adult education landscape
and ideas for connection

How to serve my
students more efficient.



SETTING INTENTIONS

When you leave Common Ground, what will you have learned or accomplished?

Insights about practices New resources Learn new ideads | will have
and resources great and

edrned about
nnovative

opportunit

es available at

other colleges

New connections Best practices for Connect with people Connections
continuing to support and share what | know
students and learn from others.



SETTING INTENTIONS

When you leave Common Ground, what will you have learned or accomplished?

Current focus areas and
their requirments of both
the educator and learner.

Better understanding of
WTCS goals for Adult
Education

Digital competence

How to better meet the
needs of today’s Adult
Education students in
regards to integration of
digital learning.

New ways to strengthen
existing programs.

how to be a better
resource for students

| want to meet and network
with other educators. | want to
develop my classes to be the
best and the most equitable
for my students. | want all my
students to achieve their
goals.

New ideas in supporting
internationally trained
professionals



SETTING INTENTIONS

When you leave Common Ground, what will you have learned or accomplished?

Deeper understanding of Find inspiration to redefine Ledrn from collquues Chqnge initiatives!!
landscape of resources the vision and goals to

and partnerships help students reach

supporting reentering success.

students in WI

To connect staff with more Learn about changes in | am new to NWTC. Digital Equity Imperative! Also
practitioners. How to the state in adult ed updates in state aligned

better support students. programmatic areas within
Strengthen programs Adult Ed, teaching tools and

resources and assessment.



SETTING INTENTIONS

When you leave Common Ground, what will you have learned or accomplished?

| would be more aware of Growth, personqlly and Connections | want to learn about the
other learning professionully state wide HSED 5.09
technologies for adult ELLs program requirements.

- how to further engage
and challenge.

Best practices. Helping Networking and learning To be open to ideas that | want to be able to

student transition to hew avenues in which my will provide a better continue to build a

college programs education navigators can student experience and strong program
help their participants positive difference in

achieving their goals.

6



SETTING INTENTIONS

When you leave Common Ground, what will you have learned or accomplished?

Connect and collect Gather names of | will learn requirements. Beyond my

powerful ideas. contacts at other comprehension
schools

Future
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What’s on the horizon



Another edtech disruption. r

il ‘ ) Khan Academy padlet
@ READTHEORY a

<chooloar Mentimeter M miro
) Google Forms
; o Flipgrid
cermng . . Quizlet
perplexity
Kahoot! edpuzzle Quizizz i
O°N
s \E edfﬂ.f
anvas

Gemlnl
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KRAKEN R~ DARK | Learning Engineering
Because you watched Hello Ninja Me, myself, I gOt
- woatsacs .
nOthlng to prove DESIGN JUSTICE
Design justice rem
disability, and othe
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Design justice is the newest of these approaches
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g e ogende - al orientation oloo

Recommendations Facial Recognition Karaoke Image Recognition

We spy Al... everywhere.



Al history
starts with
myths and
questions.
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The

mysticism ()
continues. 2 _




Untitled spreadsheet ¢ & 0 B - @& Share ;@
File Edit View Insert Format Data Tools Extensions Help
QA @ 6 & G 00%~ $ % O 0 ©3 Defaul. v~ | ~[(10]+ B I 5 A > H : i @ Help me organize X
Al = X Create a custom template
A B (s D E F G H J

2 :‘. Kitchen remodel task list for a kitchen

z that's friendlier for kids to cook in

4

5

6

7

8 Create

9

10 Help me organize creates templates with sample
1 data and won’t always get it right. Soon, Help me
o organize will be able to accurately edit and analyze
7 content in your spreadsheet. Learn more

14 R

15

16

17

18

| spy GenAl in Google Sheets!




Home File W Resize & Magic Switch

Magic Media

Images Videos

Some rules apply when using these images.

cat eating a hamburger

Sl @

Untitled design - 683px x 768px

0 Editphoto Flip () = © Animate Position

Page 4 - Add page title

| spy GenAl in Canva!

R &9 Bli

1y Share




what is GenAl?

Artificial Intelligence

Machine Learning

Deep Learning

Gen
Al

a machine-based system
that, for explicit or implicit
objectives, infers, from the
input it receives how to
generate outputs such as
predictions, content,
recommendations or
decisions that can
influence physical or virtual
environments

OECD, 2024



What do you think when you hear "Al"?

137 responses

learning replacement

no learning brainstormer
use with caution

job efficiency data center energy use

advancement  enhancement in education digital tool
_ inspiration end of the world harmful to environment
. allen wersr:-rj ||Ierg::|l g E artificial insemination aiiikand reseura:l? |
: L] L L
& rlTlISLII'IEIEfS‘l’CII‘IdIng 0 E rlpping fo artists  retirement difficult tt_:r assSess
= stolen ideas 0 quickness o
= & e o brainstorming B
E _E represention 2 £ X futUI‘E SCCII’y O S fake news o
= = = technology B =
= [ e o
o £ R L plqglqusm robot S o wB E
er) . . = = (o S O
inequality resources O h ideas g 'g ] 3]
easy way out  learning curve Q g C eq t I n g engaging E o 3 dehumanizing
- ﬂ o M o X :
2 £  helpmate § 2 -§ - C o tOOI resource o E problemsolving
E & 28 50800 _2 ¢ robots v s ®
$ 8 ¢ - ¥ S £ T EL T O - machine take over £ rs
£t 8 £ § 888 EEOZ ¥ efficiency help suppor . XA
" = £ E O = 3 education tool sy o g ¥ 0O
w2 0 @ 1 creative ideas 0O O 0
2 2 3 solve 5 8 Oimcxheiming roblem solvin = E
@ o - smiling robots P d dangerous E
exciting nervousness empowerement expedition
E e e e L e grey matter chat gpt creativity booster
b time efficiency fraud uncertainty cutting corners

unlimited resources
writing papers

making lesson plans

cool
shortcut



We’re EXPOSED!

Table 1: Top 20 Occupations Exposed to Al, Original and with Language Modeling Adjustment

Rank Top 20 Occupations from Original AIOE Top 20 Occupations after Language Modeling Adjustment

1 Genetic Counselors i

; Z‘:::Cr'f:':""”"'"e“ : Engllsh Language and Literature Teachers, Postseco ndary
uari

4 Purchasing Agents, Except Wholesale, Retail, and Farm Products | . .

o e 08 . Foreign Language and Literature Teachers, Postsecondary

6 Judges, Magistrate Judges, and Magistrates Philosophy and Religion Teachers, Postsecondary T

7 Procurement Clerks Sociology Teachers, Postsecondary

8 Accountants and Auditors Political Science Teachers, Postsecondary

9 Mathematicians Criminal Justice and Law Enforcement Teachers, Postsece-

10 Judicial Law Clerks Sociologists

11 Education Administrators, Postsecondary Social Work Teachers, Postsecondary ¢¢ e - h f' ld f

12 Clinical, Counseling, and School Psychologists Psychology Teachers, Postsecondary occupat’ons 'n t e 'e o

13 Financial Managers Communications Teachers, Postsecondary . .

14 Compensation, Benefits, and Job Analysis Specialists Political Scientists d t l k l t b

15 Credit Authorizers, Checkers, and Clerks Area, Ethnic, and Cultural Studies Teachers, Postseco e uca 'on are ' e y o e

16 History Teachers, Postsecondary Arbitrators, Mediators, and Conciliators ° °

17 Geographers Judges, Magistrate Judges, and Magistrates relatlvely more 'mpacted by

18 Epidemiologists Geography Teachers, Postsecondary

19 Management Analysts Library Science Teachers, Postsecondary d S l

20 Arbitrators, Mediators, and Conciliators Clinical, Counseling, and School Psychologists a Vances ln anguage

Notes: This table lists the top 20 occupations most exposed to Al from the original AIOE (Felten et al., 202° mOdeling than other

occupations most exposed to advances in Al language modeling.
H 2
occupations

Felten, Raj, Seamans 2023
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https://arxiv.org/pdf/2303.01157

Putting our digital resilience to work

| Cnme

ing Lucky

Feol
Gooqle 07" i

From effective search...

+ Newchat

D Definitions
D Aigoment

O #ANorAdulEd

D Social Media Post

D Loarning. Everyone.

D ManufacturingMati: 2

) ACC Classes Cancelled Toni

) Word List:"under- & "over-

[ CampGPT on Social Media

) Teacher Stereotype Threat
(=]

Text Grade Level Analyzer

D) Linkedin Tagine Refresh Ne

B RachelRiggs

6]

=

Role - ram at a community
llege”
Action - “Crea

e a curriculum developer in an adult basic education pr

ascope and sequence for a 10-week class thal

skills in the context of manufacturing and includes digital literacy skills:

Context - “The om diverse backgrounds and are highly

rrers taking this class

ED and enter into the field of manufacturing

motivated to learn math in order to pass
4

Al classes will be delivered synchronously and in-person. The objectives need to be alig

to the CCRS and manufacturing skills identified in ONET

Examples - [In order to save space, no example can be included here. However, an example

nofthe

scope and sequence that has already bee

Format - Provide the scope and sequence in a table with each row being numbered in the

of weeks and the subsequent columns indicated w

w s a sample scope and sequence for a 10-week basic numeracy skills class in the
curriculum is designed to meet the College and Career

1in ONET

of manufacturing. Thy

“CRS) and aligns with the occupational [

for manufacturing roles.

Week Numeracy Skills Manufacturing Context Digital Literacy Skills

(addition, s ) like counting inventory

ontorate,time,and  Data entry in digital forms

2 Multiplication and

division basics .

Regenerate

to effective prompts.




A framework
for Al
integration

Al Integration Framework



https://workforceedtech.org/ai-integration-framework/

Considering “Human-in-the-loop”

@

What How can
measures is human users
the vendor intervene to
taking to check and
address biases adjust the
within their Al system’s
systems? output?




Teaching

appropriately
apply Al-based

tools in the
classroom




I am no
longer
afraid of A.I. A8SF

more
confident

I have

learned how

% ChatGPT
relates to

. my work.

Made Al feel
approachable. 3




The Open Prompt Book

TEACHING LANGUAGE WITH RHYTHM Authentic Use Cases

Incorporating music into language learning taps into ‘
the rhythmic and melodic elements that enhance

memory retention and recall, making it a powerful
educational tool. In CampGPT, educators got creative Write a rhythm and blues song about shopping at the

developing song lyrics, poems, and jazz chants. grocery store that teaches these parts of speech: verbs,
nouns, adjectives, adverbs, and prepositions. In the song,

make explicit connections between a part of speech and its Co n C rete Exa m p Ies

function, and give some examples.

You are an instructor in a community-based ESL program.

Try it out! _\ {_ Since these are beginners, keep the language simple and
Click the link below to view the response to this prompt. / straightforward with no idioms or figurative language.

Example: On the shelf, above, below, behind the can,
prepositions show us where; now we have a plan.

LANGUAGE GROOVE

ChatGPT

Open Prompts +

Teacher Reflections blt’l openpromptbook



https://edtech.worlded.org/resource/open-prompt-book/

Explo ri ng ChatGPT

(Verse 1)

| go to the store, with my list in hand,

W h e re A I Nouns name the things, like an apple or a can.

| grab the bread, and some milk too,

I l I s Verbs show the action, like grab or chew.

(Chorus)

At the grocery store, oh what a chore,

o
p Ote n t I a l ° Learning the parts of speech, that's what it's for.

The Open Prompt Book



https://edtech.worlded.org/resource/open-prompt-book/

Learning
skills to use

Context

Al well.

Format

**The RACEF Framework is introduced in The Neuron’s Intro to ChatGPT course.

The Open Prompt Book



https://edtech.worlded.org/resource/open-prompt-book/

Knowing its
limitations.
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https://edtech.worlded.org/resource/open-prompt-book/

Teaching

skills,
knowledge, and
attitudes to

navigate Al from
a user
perspective




Which one is Al-generated?



. . . . i
An increasingly “Al-infused” society

Online retail and
fintech use GenAl to
make
recommendations

Concerns over
widespread election
disinformation

Job postings
mentioning GPT or
ChatGPT increased 21x

since Nov. 2022
(LinkedIn Future of Work Report)

Digital Health
accelerators explore
chatbots for healthcare
in WhatsApp (Turn.io)

Plagiarism and data
privacy impact
educational and
familial systems



https://economicgraph.linkedin.com/research/future-of-work-report-ai
https://www.turn.io/community/accelerator-23

Al Literacy Matters... for everyone

“being aware of the use
and impact of Al in the
world around you, and
being able to critically
evaluate and effectively
and ethically employ Al to
meet your goals”

Al Literacy Matters - EdTech Center @ World Education



https://edtech.worlded.org/resource/ai-literacy-matters/

ChatGPT_ESL_Model_Development_Yeonjai_Rah_05_20 2023 # @& & [3
File Edit View Insert Format Data Tools Extensions Help

O = e e ©® Share ~ a,

Q  Menus o o B ﬁ‘ 100% ~ $ % O 00 123 Vidalo...

2 v _].E]+ B I%Lé'EE Ev-l-pRlv-Ar o B @ Y B = N B
D1 - Jfx What differences did you find?
A B D
[nessunsnns] @
FLLLLM
1 TR
Y (Y W : | )
Writer's Name Your Writing ChatGPT suggestions What differences did you find? 0
+
. . My teacher tell me which us teach to My teacher tells me how to teach us to : ;
2 Eugenia : 4 I found ~~~ it makes more sense and is better
write bette. write better.

| spy Al in a routine!



https://edtech.worlded.org/resource/chat-gpt-for-esol/

MOVING ON TO LLMS 724

Nutrition: Healthy Meal Planning STARTING WITH IMAGE I&Q\
o . GENERATORS WOy
You are making dinner tonight! You have W

Personal logos

these ingredients:

+  Select images to represent one’s self and

(Groups assigned one combo) esent

L. Sarah Mitcher

1. Salmon, rice, spinach

2. Chicken, broccoli, pasta EM P L OY M E N T

3. Eggs, cheese, tomatoes

Usean LLM to get recipes. Team project: Be the Headhunter

team project

»any logos, slogans,
1erch and pitch to other
‘e on best business idea

Teacher Prompt: Create X number of personas.
These are adults with differing levels of
experience as certified nursing assistants.

List experience, education, and skills.

Groups assigned a “client” to find a job for, use
Al assistance to create resume and cover letter **7e
for their “client” (assigned persona), learn
about customizing application materials to job
announcements

| spy Al in projects!

Kristi Reyes, IDEAL Institute, 2024



Comparing First Aid Instructions

Names: Injury type:

Questions for ChatGPT:

OO NDT

Interesting information from ChatGPT responses:

Step-by-Step Instructions from Video:

Step-by-Step Instructions from ChatGPT:

Compare the instructions:
- Similarities:
- Differences:

Which had more detailed instructions, the video or ChatGPT?

Which instructions do you think would be more helpful if you had to treat this injury and
why?

In summary, what are the benefits of learning first aid instructions from videos versus Al
chatbots? What are the limitations?
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https://docs.google.com/presentation/d/1mx446uqhAai8kagI4lHHASNa7pETEqWf/edit?usp=sharing&ouid=105929234175486302083&rtpof=true&sd=true

B“ilding a S rferprompt

St u d e n t Identifying the Main Idea in Texts

Instructions: Where there are brackets [ ] around text, enter your information. For example,
[your level] = [intermediate]. Then, copy and paste the prompt into an Al tool.

prompt

[Identify the main idea in a written piece of text.] | am a [adult basic education student
with a GED [RLA] learner, and my home language is [English]. My goal is to [understand the
concept of main idea as defined in the GED Exam]. [Output should include a sample

[
l I b ra ry paragraph between 200 and 500 words. Afterwords, include a short analysis identifying




... wWith the
help of an Al
literacy
chatbot...

£ Settings

Al Literacy Helper

The Al Literacy Helper will help you develop 47 Al Tips and @ Reflection Questions for your Starter Prompt!

Created by racheltesol

Cancel

Start chatting

bit.ly/ailitbot



https://hf.co/chat/assistant/66c7547ff0a6c2fc1294ebd2

Do we
have
digital
resilience?

il

the aWareness,
skills, agility, and
confidence necessary

to be empowered users of
new technologies, actively
participate in society, and
adapt to the labor market’s
ever-changing demands




Keep in mind

The
“problem”
is an
opportunity

Be aware,
build skills,
be agile, be
confident.

Building on

our assets =
making
progress

’-—-—-_



We are all adult learners.

ke


https://edtech.worlded.org/resource/ai-literacy-matters/

Thank you!

rachel_riggs@worlded.org

Join me in Eagle Center
to explore free resources
in the BRIDGES toolkit!

World Education www.worlded.org @worlded
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