
The Digital 
Equity 
Imperative
Evolving Technologies, 
Resilient Learners





EdTech Center @ World Education

Jen Vanek
Director of Research

Digital Learning

Jeff Goumas
Sr. Advisor

Open Education

Jamie Harris
Sr. Advisor

Digital Skills

Rachel Riggs
AI and Emerging 

Technologies



AI for Learning and Work 

edtech.worlded.org/ai-for-education/

Research Development

Partnerships

Insights

Open Education

Co-Design

➕



My Mission

“AI wonʼt 
replace you but 
somebody who 
knows how to 
use it will.” 





Our Journey

Where we 
are

A path 
forward

On the 
horizon



Where we are



Meeting the digital skills demand

1 in 3
adult workers 
lack the digital skills 
necessary

92%
of jobs 
require digital or 
“likely digital” skills

Closing the Digital Skill Divide - National Skills Coalition

https://nationalskillscoalition.org/resource/publications/closing-the-digital-skill-divide/


The digital skills demand in Wisconsin

89%
of jobs 
require digital or 
“likely digital” skills

Manufacturing

Agriculture, 
Forestry, Fishing, 
and Hunting

Accomodation 
and Food Services

93%

86%

85%

Closing the Digital Skill Divide - National Skills Coalition, Wisconsin Fact Sheet

https://nationalskillscoalition.org/wp-content/uploads/2024/06/Wisconsin-Digital-Divide-Fact-Sheet-Final.pdf


Connecting learners to opportunity



$1,000,000,000+
will flow through Wisconsin as a result of the Digital 

Equity Act and Broadband Equity, Access, and 
Deployment program



Your work forms the “bigger picture” for WI.

Arkansas Digital Skills and Opportunity Plan Approved by NTIA

https://broadband.arkansas.gov/arkansas-digital-skills-and-opportunity-plan-approved-by-ntia/


Itʼs more than skills and jobs… 

Community 
Members

Employees and 
Entrepreneurs

Lifelong 
Learners

Family 
Members

Patients and 
Caregivers

Digital
 Citizens

Financial 
Participants



the awareness, 
skills, agility, and 
confidence necessary 
to be empowered users of 
new technologies, actively 
participate in society, and 
adapt to the labor marketʼs 
ever-changing demands

We all 
need
digital 
resilience.

Digital Resilience in the American Workforce

https://edtech.worlded.org/digital-resilience-in-the-american-workforce/




A path forward



What can we learn from the past? 

Edtech tragedy…  or triumph?



Lesson 1: Access isnʼt enough

Connection Devices Literacy



Lesson 2: More FLEXible than we knew

🎥 Engaging all learners in a HyFlex Class | 📖 HyFlex Guide in EdTech Books

https://youtu.be/KiYwyOI6kzs?si=0aXycn55SRcE2fGF
https://edtechbooks.org/hyflex_guide


Lesson 3: Goals before tools 

EXTEND

ENGAGE

Offers scaffolding or 
other supports that 
aid students in 
developing a more 
sophisticated 
understanding

Instructional 
Strategies

The Triple E 
Framework
By Liz Kolb

ENHANCE

Increases active social learning, 
promotes time-on-task

Creates a bridge 
between school and 

everyday life 
experiences

http://tripleeframework.weebly.com/
http://tripleeframework.weebly.com/


Lesson 4: Instructional routines = assets 

When an instructional  routine like 
annotating a text turns digital… 

learners develop awareness, skills, 
agility, and confidence.



Lesson 5: Existing devices and practices = assets

























Whatʼs on the horizon



Another edtech disruption.



We spy AI… everywhere.

Recommendations Facial Recognition Karaoke Image Recognition



AI history 
starts with 
myths and 
questions.



The 
mysticism 
continues.



I spy GenAI in Google Sheets!



I spy GenAI in Canva!



with

a machine-based system 
that, for explicit or implicit 
objectives, infers, from the 
input it receives how to 
generate outputs such as 
predictions, content, 
recommendations or 
decisions that can 
influence physical or virtual 
environments

OECD, 2024

Artificial Intelligence

Machine Learning

Deep Learning

Gen
AI

What is  GenAI?





Weʼre EXPOSED! 

“occupations in the field of 
education are likely to be 

relatively more impacted by 
advances in language 
modeling than other 

occupations”
Felten, Raj, Seamans 2023

https://arxiv.org/pdf/2303.01157


Putting our digital resilience to work.

From effective search… to effective prompts.



A framework 
for AI 
integration

AI Integration Framework

https://workforceedtech.org/ai-integration-framework/


Considering “Human-in-the-loop”

What 
measures is 
the vendor 
taking to 
address biases 
within their AI 
systems? 

How can 
human users 
intervene to 

check and 
adjust the 

systemʼs 
output?



A
I

appropriately 
apply AI-based 
tools in the 
classroom

with

Teaching

for



 I am no 
longer 
afraid of A.I.

I have 
learned how 
ChatGPT 
relates to 
my work.

more 
confident

Made AI feel 
approachable.



The Open Prompt Book

Authentic Use Cases

Open Prompts + 
Teacher Reflections

Concrete Examples

bit.ly/openpromptbook

https://edtech.worlded.org/resource/open-prompt-book/


Exploring 
where AI 
holds 
potential.

The Open Prompt Book

https://edtech.worlded.org/resource/open-prompt-book/


Learning 
skills to use 
AI well. 

The Open Prompt Book

https://edtech.worlded.org/resource/open-prompt-book/


Knowing its 
limitations.

The Open Prompt Book

https://edtech.worlded.org/resource/open-prompt-book/


A
I

with

Teaching

for

skills, 
knowledge, and 
attitudes to 
navigate AI from 
a user 
perspective



Which one is AI-generated?



An increasingly “AI-infused” society

Job postings 
mentioning GPT or 
ChatGPT increased 21x 
since Nov. 2022
(LinkedIn Future of Work Report)

Online retail and 
fintech use GenAI to 
make 
recommendations

Digital Health 
accelerators explore 
chatbots for healthcare 
in WhatsApp (Turn.io) 

Concerns over  
widespread election 
disinformation

Plagiarism and data 
privacy  impact 
educational  and 
familial systems

https://economicgraph.linkedin.com/research/future-of-work-report-ai
https://www.turn.io/community/accelerator-23


AI Literacy Matters… for everyone

“being aware of the use 
and impact of AI in the 
world around you, and 
being able to critically 
evaluate and effectively 
and ethically employ AI to 
meet your goals”
AI Literacy Matters - EdTech Center @ World Education

https://edtech.worlded.org/resource/ai-literacy-matters/


I spy AI in a routine!
ChatGPT for ESOL

https://edtech.worlded.org/resource/chat-gpt-for-esol/


I spy AI in projects!
Kristi Reyes, IDEAL Institute, 2024



I spy AI in IET!
ChatGPT Presentation 2024, COABE 2023

https://docs.google.com/presentation/d/1mx446uqhAai8kagI4lHHASNa7pETEqWf/edit?usp=sharing&ouid=105929234175486302083&rtpof=true&sd=true


Building a 
student 
prompt 
library.



… with the 
help of an AI 
literacy 
chatbot…

bit.ly/ailitbot

https://hf.co/chat/assistant/66c7547ff0a6c2fc1294ebd2


the awareness, 
skills, agility, and 
confidence necessary 
to be empowered users of 
new technologies, actively 
participate in society, and 
adapt to the labor marketʼs 
ever-changing demands

Do we 
have
digital 
resilience?



Keep in mind

The 
“problem” 

is an 
opportunity

Building on 
our assets = 

making 
progress

Be aware, 
build skills, 
be agile, be 
confident.



We are all adult learners.
AI Literacy Matters for everyone - EdTech Center @ World Education

https://edtech.worlded.org/resource/ai-literacy-matters/


Thank you!

www.worlded.org @worldedWorld Education

rachel_riggs@worlded.org

Join me in Eagle Center 
to explore free resources 
in the BRIDGES toolkit!
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