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Purpose 
The Dual Credit Student Success Dashboard offers a summary of key performance indicators 
(KPIs) including prevalence, credentials, transitions, and post-secondary outcomes. It 
summarizes data by student populations (e.g., disability, economic disadvantage) to identify 
performance gaps. The dashboard also includes college benchmarking for sharing best practices 
within the WTCS community, promoting dual credit student success locally and statewide.  

Dashboard Features 
Across the dashboard, there are filters in the filter pane that will update all visuals on the page. If you 
select elements within a visual, the other visuals on the page will also filter for just that selected 
information. 
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Dual Credit Prevalence Page 
• On this page, you can use the buttons at the top right to select that value you want displayed: dual 

enrollment student count, the number of dual credit course enrollments, or the number of dual 
credits.  

• In the left bar plot, this shows the information broken out by college. The dashed line in this visual 
shows the average overall for all colleges and fiscal years that are displayed. 

• In the top right treemap, this shows the information broken out by student race and ethnicity. 
• In the bottom right treemap, this shows the information broken out by student gender. 
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Prevalence Details Page 
• On this page, you can use the buttons at the top right to select that value you want displayed: dual 

enrollment student count, the number of dual credit course enrollments, or the number of dual 
credits.  

• The matrices then show the information broken out by: 
o Dual Credit Course, 
o The high school the dual credit student attended, 
o High school graduation year, 
o And course letter grade. 
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Dual Credit Credentials Page 
This page shows the number of credentials earned via dual credit prior to high school graduation. 

• In the left bar plot, this shows the information broken out by college. The dashed line in this visual 
shows the average overall for all colleges and fiscal years that are displayed. 

• In the top right treemap, this shows the information broken out by student race and ethnicity. 
• In the bottom right treemap, this shows the information broken out by student gender. 
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Credentials Details Page 
This page shows the number of credentials earned via dual credit prior to high school graduation. There 
are two matrices. The left one summarizes the data by the credential/program that was awarded, and the 
right one summarizes the data by the high school the student attended. 
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Dual Credit Transitions Page 
On this page, you can select one or multiple high school graduations years. The page will then update to 
display:  

• Student count: the number of graduating high school students in the selected year(s) with WTCS 
dual credit.  

• The percentage and count of these students who then enroll in postsecondary education in 1 year 
following high school graduation, 2 years following high school graduation and 3 years following 
high school graduation. 

o When no additional filters are selected, this information is for the students enrolling in any 
post-secondary institution. You can then use the ‘Transition Type’ filter to just display the 
information for: 
 Outside WTCS: students who transition to an institution outside of the WTCS 
 Dual Credit WTCS: students who transition to the WI Technical College that they 

received dual credit from 
 Other WTCS: students who transition to a different WI Technical College than the 

college that they received dual credit from 
 No Transition: students who do not transition to any post-secondary institution 

In the matrix on the left, this displays the information by the WI Technical College that the high school 
graduates received dual credit from. 

In the matrix on the top right, this displays the information by student gender. 

In the line graph on the bottom right, this displays the information by student race and ethnicity. 

The bottom bar graph then shows an overall summary of the percent of students in each Transition Type. 
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Transitions Details Page 
This page displays the same information, broken out by the postsecondary institution a student 
transitions to (top left), the WTCS program they enroll in – for students who transition to a WI Technical 
college (bottom left), and the high school the student attended (right). Again, you can filter this page by 
Transition Type. 
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Dual Credit Outcomes Page 
This page displays three success metrics for students who directly enroll in a WTCS program within one 
year from their high school graduation. Students represented by the blue lines completed WTCS dual 
credit. Students represented by the gray lines did not complete WTCS dual credit. The three success 
metrics are: 

• The percentage of students with a 2.0 GPA or higher in their first year of their WTCS program (left) 
• The percentage of students who are retained (or graduated) to the second year of their WTCS 

program (top right) 
• The percentage of students you graduate from their WTCS program within three years (bottom 

right) 

For full definition information, please see the Business Rules.  
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Business Rules 
The WTCS Dual Credit Dashboard incorporates data reported through the WTCS Client Reporting System. 
In addition, data from the National Student Clearinghouse is incorporated into the Dual Credit Transitions 
dashboard page to assess transitions to college after high school graduation outside of the WTCS. Users 
of the dashboard are encouraged to view the WTCS Client Reporting Manual to understand definitions of 
reported data elements such as Economically Disadvantaged. Further, users of the dashboard are 
encouraged to have local discussions with staff to better understand local data collection and reporting 
processes. Understanding these processes may provide insight into data quality challenges that could be 
addressed to strengthen data integrity. 

The dashboard definition of “dual credit” is the same definition used in WTCS Outcome Based Funding. 
For a course to be classified as dual credit, the course must: 

• Be reported with one of the following Recognized Credit Codes:  
o Articulated High School Course Credit allows students to receive college recognition for 

high school courses identified by the WTCS district as equivalent to approved technical 
college courses, granted upon admission and meeting specific grade requirements. 
 1A High School Course Credit – Articulated High School Course, Advanced Standing 
 1B High School Course Credit – Youth Apprenticeship, Advanced Standing 

o Transcripted Credit is granted for technical college courses taught by WTCS certified high 
school instructors under cost neutral contracts between the technical college and high 
schools. 
 8A Transcripted Credit – Articulated High School Course 
 8B Transcripted Credit – Youth Apprenticeship 

o Institutional Credit is used to report enrollments at the technical college, taught by 
technical college instructors. 
 9C Institutional Credit – Start College Now 
 9B Institutional Credit – Youth Apprenticeship 
 9H Institutional Credit – 38.14 Contract 

• Be reported with a Course Aid Code in 10-Associate, 20-Liberal Arts, 30-Shortterm Tech, 31-One-
year Tech, 32-Two-year Tech, and 50-Apprentice (all program-level courses) 

In addition, the student reported in a dual credit course must: 

• Be reported in either a Public or Private high school 
• Be reported with any High School Last Attended except those starting with 9999 i.e., GED, HSED, 

etc. 
Be reported with a Highest Grade Completed of 8-12 or 99/Unknown 

  

https://mywtcs.wtcsystem.edu/grants-data-reporting/data-reporting-manuals/client-reporting-system/


10 
 

Indicator Definition/Calculation Notes 
Student 

Headcount 
The unduplicated count of students enrolled in 

WTCS dual credit courses 
Data Source: Client Reporting System 

Course 
Enrollments 

The count of course enrollments in WTCS dual 
credit courses 

Data Source: Client Reporting System 

Course Credits The count of course credits associated with 
WTCS dual credit course enrollments 

Data Source: Client Reporting System 

Graduate 
Count 

The unduplicated count of high school students 
who enrolled in WTCS dual credit and earned a 
WTCS approved credential prior to high school 

graduation 

Year of High School Graduation is used to 
determine when a student graduates from high 
school. If a dual credit student is reported with a 
Year of High School Graduation of 2022, then the 
WTCS approved credential must be awarded in 
fiscal year 2022 or earlier. WTCS approved 
credentials include all credentials accepted in 
Client Reporting.  
 
Data Source: Client Reporting System 

Credentials 
Awarded 

The count of WTCS approved credentials 
awarded to WTCS dual credit students prior to 

high school graduation 

Year of High School Graduation is used to 
determine when a student graduates from high 
school. If a dual credit student is reported with a 
Year of High School Graduation of 2022, then the 
WTCS approved credential must be awarded in 
fiscal year 2022 or earlier. WTCS approved 
credentials include all credentials accepted in 
Client Reporting.  
 
Data Source: Client Reporting System 

High School 
Graduate 

Count with 
Dual Credit 

The unduplicated count of high school 
graduates who enrolled in WTCS dual credit 

prior to high school graduation 

Year of High School Graduation is used to 
determine when a student graduates from high 
school. If a student is reported with a Year of 
High School Graduation of 2022, then WTCS dual 
credit must be reported in fiscal year 2022 or 
earlier. 
 
Data Source: Client Reporting System 
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Indicator Definition/Calculation Notes 
% Enroll in X 

Years 
Denominator: The high school graduate count 
with dual credit for a high school graduation 

year 
Numerator: Of those in the denominator, the 
number who enroll in college in the WTCS or 

outside the WTCS within 1 year of high school 
graduation, within 2 years of high school 

graduation, or within 3 years of high school 
graduation 

Enrollment in college is assessed on a fiscal year 
basis. For example, if a WTCS dual credit student 
is reported with a Year of High School 
Graduation of 2022, then 1-year transitions will 
assess college enrollment for fiscal year 2023 
and 2-year transitions will assess college 
enrollment for fiscal year 2023 or 2024. College 
enrollment includes enrollment in the WTCS or 
enrollment verified through a data match in the 
National Student Clearinghouse System with an 
enrollment begin date within the assessed fiscal 
year.  
 
Data Source: Client Reporting System and 
National Student Clearinghouse System 

1st Year GPA in 
a WTCS 
Program 

Cumulative GPA across courses that include 
course aid codes 10-Associate, 20- Liberal 

Arts, 30-Shortterm Tech, 31-One-year Tech, 
32-Two-year Tech, and 50-Apprentice that 
have a course grade of A, A-, AB, B+, B, B-, 

BC, C+, C, C-, CD, D+, D, D-, DF, or F 

Includes students who direct enroll into a WTCS 
approved credential within one year of high 
school graduation. Year of High School 
Graduation is used to determine when a student 
graduates from high school. 
 
Data Source: Client Reporting System 

2nd Year 
Retention in a 
WTCS Program 

Denominator: Number of program students 
who were enrolled in an FTE generating course 
during fiscal year 20XX 

Numerator: Of those in the denominator, the 
number of program students who completed 
the same program in any of the fiscal years 

assessed (20XX and 20XX+1) or were reported 
in the same program and enrolled in an FTE 
generating course during fiscal year 20XX+1 

Includes students who direct enroll into a WTCS 
approved credential within one year of high 
school graduation. Year of High School 
Graduation is used to determine when a student 
graduates from high school. 
 
Data Source: Client Reporting System 

3rd Year 
Completion in 

a WTCS 
Program 

Denominator: Number of program students 
who were enrolled in an FTE generating course 
during fiscal year 20XX 
Numerator: Of those in the denominator, the 
number of program students who graduated 
from the same program in any of the fiscal 
years assessed (20XX, 20XX+1, and 20XX+2) 

Includes students who direct enroll into a WTCS 
approved credential within one year of high 
school graduation. Year of High School 
Graduation is used to determine when a student 
graduates from high school. 
 
Data Source: Client Reporting System 

Frequently Asked Questions 
What timeframe does a fiscal year cover? 

Fiscal year is a term that is presented throughout the dashboard pages. A fiscal year generally 
encompasses one set of summer, fall, and spring terms. For example, fiscal year 2022 is July 1, 2021 
through June 30, 2022, which includes Summer 2021, Fall 2021, and Spring 2022. 

How is data accounted for if a student attended multiple high schools in one year and enrolled in 
multiple dual credit courses at each high school? 
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Data related to the high school a student attends is captured through the High School Attended field in 
Client Reporting. A student enrolled in dual credit who is reported by a WTCS college can be reported 
with one high school attended. As described in the WTCS Client Reporting Manual, colleges should 
report the most recent high school attended by the college. 

On the Dual Credit Prevalence page, there is a “Select a display value” button. Based on the button 
selection, presented data will include course enrollments, course credits, and student headcount. 
What are the differences between these three? 

Each of these options relate to participation in dual credit courses. Course enrollments will present the 
number of dual credit courses enrolled. Course credits will present the number of credits associated with 
dual credit course enrollment. Student headcount will present the unduplicated number of students 
enrolled in dual credit courses. 

Sometimes our college will process program graduations late. We may have students who 
completed the Nursing Assistant technical diploma in the spring semester, but it isn’t processed 
and reported until the following summer semester. How will this impact the data presented on the 
Dual Credit Credentials page? 

The Dual Credit Credentials page provides the number of WTCS approved credentials awarded to high 
school dual credit students prior to high school graduation. If a dual credit student has a high school 
graduation year of 2020, and a credential for the student isn’t processed and reported until the 2021 
fiscal year, then the credential will not populate on the Dual Credit Credentials page. In this example, the 
awarded credential must be reported in fiscal year 2020 or earlier.  

Our college has not consistently reported the Year of High School Graduation data element in Client 
Reporting. How will this impact the data presented on the dashboard?  

As described in the WTCS Client Reporting Manual, the Year of High School Graduation is the year that 
the student graduated or will graduate from high school. There are multiple filters on the dashboard for 
high school graduation year. If a student is not reported with a Year of High School Graduation, then they 
will not populate on the dashboard when that high school graduation year is selected in a filter. This is 
especially impactful on the Dual Credit Transitions page, which isolates a group of dual credit students 
based on high school graduation year and tracks them three years out to assess transitions into 
postsecondary education. 

  

https://mywtcs.wtcsystem.edu/grants-data-reporting/data-reporting-manuals/client-reporting-system/
https://mywtcs.wtcsystem.edu/grants-data-reporting/data-reporting-manuals/client-reporting-system/
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On the Dual Credit Transitions page, are the students who enroll in postsecondary the 1st year after 
high school graduation counted in the 2nd and 3rd year out counts?  

Yes. As presented in the below image from the dashboard, there were 1,737 dual credit students with a 
high school graduation year of 2020. 49% of this population enrolled in postsecondary education within 
one year i.e., the 2021 fiscal year. 55% of the population enrolled in postsecondary education within 2 
years i.e., through the 2022 fiscal year. 57% of the population enrolled in postsecondary education within 
3 years i.e., through the 2023 fiscal year. 

 

How much time is required to fully assess transitions on the Dual Credit Transitions page? 

Allow three fiscal years of Client Reporting data after a high school graduation year to fully assess three-
year dual credit transitions. For example, the 2018 high school graduation year will require Client 
Reporting data for fiscal years 2019, 2020, and 2021 to fully assess three-year, dual credit transitions. 

If a high school graduate with dual credit transitions to two separate colleges after high school 
graduation, how are they presented on the Dual Credit Transitions page? 

If a student with dual credit transitions to two separate colleges after high school graduation, they will not 
be duplicated in the overall transition rate metrics. But when the data is disaggregated by college enrolled 
after high school graduation, the student will populate for each college they transition to. For example, if 
a student enrolls at Northeast Wisconsin Technical College and UW-Green Bay, the student will be 
counted only once for a transition to college but will populate for each of the two colleges in the “By 
Postsecondary Institution” visual on the ‘Dual Credit Transitions Details’ Page. This same concept applies 
to students who transition into multiple WTCS programs after high school graduation (“By WTCS 
Program” visual). 
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